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PernmamenT mpenocTaBieHuss MyHHIIMIIATBHOM YCIYTH MO MPEIOCTABICHUIO HHPOpMAIHu 00
00pazoBaTeabHBIX IPOrpaMMax U y4eOHBIX [UTaHaX, pad0YHX MporpaMMax y4eOHbIX KYPCOB,
MIPEIMETOB, JUCIUILIUH (MOIYJIeH), TOIOBBIX KaJICHAApHBIX Y4eOHBIX rpadukax
MYHHUIUIAIBHOM OIODKETHOM 00111e00pa30BaTeIbHOM YUPEIKICHUH
«IToxpoBckas cpennsisi o0meoOpa3zoBarenpHas 1mKosaa No 3y,
pacronoxeHHoM Ha TeppuTopur ropojaa [lokposck MP «Xanranacckuii yinyc PC (51).

1. OBIIME ITOJIOXXEHW A

1.1. Hacrosimuii permamenTt (nanee - PernameHT) omnpenensieT CpokKH M CTaHAApT
MIPEIOCTABJICHUSI MYHULIMITAJIBHOW YCIYTd MO NPeNOCTaBiIeHUI0 MHGopManuu o0 oOpa3oBaTeabHBIX
nporpaMMax ¥ yueOHBIX IJIaHaX, pabouymx mporpamMmax ydeOHBIX KYpCOB, NMPEJIMEeTOB, THCIIMILINH
(Mojynel), TOMOBBIX KalleHAApHBIX y4eOHBIX Trpapukax MYHHUIMIAIBHOTO  OIOIKETHOrO
00pa30BaTeIbHOIO YUPEXKICHHUSI, PACIOI0KEHHOIO Ha TeppuTOpUu ropoja ITokposck.

1.2. Homep MyHHIIMIQIBHON YCIYI'H B COOTBETCTBHH C Pa3/elIOM PEECTpPa MYHHUIUIAIbHBIX
ycayr «MyHUIIMTIATbHBIE ~ YCIYyTH, TPEJOCTaBIsieMble OpraHaMM M TEPPUTOPUATIBHBIMU
MO/Ipa3IeICHUSIMH»

1. 3. 3asBuTeNieM Ha NPENOCTABICHHE MYHHIMMAIBHON YCIyrH MOXeT ObITb 110001
rpakJiaHuH Jub0 opuaudeckoe nuno Poccuiickoit @enepanuu (naiee — 3asiBUTEND).

1.4. JIns nonydeHUs] MyHUIIUNAIBHON ycIyrd 3asiBUTENb BIPaBe OOpAaTUTHCS YCTHO (JIMYHOE
oOpartenne 0e3 mpeABapUTEIBLHOM 3aMKCH B MOPSIIKE )KUBOM odepe/in), TM00 HalpaBUTh IOCPEICTBOM
MOYTOBOM WJIM DJIGKTPOHHOM CBs3H oOpamieHwe (3ampoc) B MYHHUIMOAIbHOE OHOKETHOE
obmeoOpa3oBarenbHoe yupexaeHue «llokpoBckas cpemusis obmeoOpazoBarenbHasi mkoiaa No 3y
(manee — oOpa3oBaTEIbHOE YUPEIKICHHUE).

1.5. Madopmarus o pakTH4eckoM U IIOYTOBOM aJIpece, aJipece 3JIEKTPOHHOHM MOYTHI, PEKUM
paboThl, crpaBouYHbIe TelehOHBI 00pPa30BATENFHOIO YUPEKICHHUs yKa3aHbl B mpuiokeHun Ne 1 k
HacrosiuieMy Perinamenty.

1.6. udopmanus 1mo BompocaM MpeA0oCTaBICHUsS MYyHHIMIAIBHON yCIyTH IPEIOCTaBIIAETCS
3asiBUTEIISIM

- Ha caiite 00pa30BaTeIbLHOrO yUpPEXKICHUS;

- Ha UHPOPMAIIMOHHBIX CTEHAAX 10 (paKTHUECKOMY aapecy 00pa3oBaTEIbHOIO yupexkKICHHU
coriacHo npuioxkenuto Nel k Hactosimemy Pernamenty;

- 1o TenedoHaM, ykazaHHbIM B mpuioxenuu Nel k HactosimeMmy Periamenry;

- TIpW JTUYHOM oOparieHuu 3asBuTelsi B 00pa3oBaTeIbHOE YUPEIKICHHE;

- IyTeM HampaBlIeHHs OOpalleHHWss B NUCbMEHHON ¢(opme mmu  (opme >IEKTPOHHOIO
JIOKYMEHTA.

1.7 [Ipu otBerax Ha TeneOHHbIE 3BOHKM U YCTHBIE OOpAIlEHUS CIEIHMATUCTHI
oOpasoBarenbHOro yupexaeHus (namee — Crenuanuctel) MOAPOOHO U B BEXKIMBOH (opme
UH(POPMHUPYIOT OOPATUBIIKXCS IO UHTEPECYIOLIUM UX BOIIPOCAM.

OTtBet Ha TeneOHHBIN 3BOHOK TOJKEH coJIepKaTh UHPOPMAITHIO
0 Ha¥MMEHOBAaHMM O0pA30BATEILHOIO YUYPEXKAEHHs, B KOTOpPOE IO3BOHMJ TpakAaHUH, (pamuiny,
MMEHH, OTYECTBE ¥ TOJDKHOCTH CriennaincTa, IPUHSBIIETO TeIe()OHHbINA 3BOHOK.

[Tpu HeBo3MOXHOCTH CrenualucTa, HNPUHSBIIETO 3BOHOK, CaMOCTOSTEIBHO OTBETUTH Ha
MOCTaBJICHHBIE BOIIPOCHI, TeIEe(OHHBINH 3BOHOK JOJDKEH OBITH MepeazipecoBaH (NEpeBe/IecH) Ha Jpyroe
JIOJDKHOCTHOE JIUIIO.

1.8. [Ipuem 3asButeneit ocymectsisercs CrneruaiicTaMu.

Bpemsi oxwuanusi B odepenu Juisi moiaydeHus: oT CrienuaiucToB HHPOpPMAILMU MO BOIIPOCAM
MOJTyYeHHs] MYHHUIUITIAILHOW YCIIYTH MPH JINYHOM OOpaleHuH 3asBUTeNeH He JOJDKHO mpeBbimarh 30
MHUHYT.



1.9. CenanucTel, 0CymecTRIISIONIHE IPHEM H KOHCYIHTHPOBAHHE (m4HO MM 1O Tenedony),

00s13aHBI OTHOCHTBLCS K O6paTI/IBHII/IMCSI rpaxaaHnaM KOPPEKTHO U BHUMATEJIbHO, HE YHHIXKaAs UX YECTU U
JOCTOHHCTBA.

II. CTAHJIAPT ITPEJIOCTABJIEHMS] MYHULIUIIAJIBHOM YCJIYTU

2.1.  HaumeHOBaHWE MYHMIMIAQTBHOW  YCIYTH: MpenocTaBieHHe uHMOPMAUMH 00
00pa3oBaTe/IbHBIX MPOrpaMMax M y4eOHBIX IUlaHax, paboumx MpOrpaMMax y4eGHbIX KypCOB,
IPEIMETOB, TUCLMILINH (MOJYJIEH), TOJOBBIX KalCHAAPHBIX y4eOHBIX rpadHKax MyHHIIHIATLHOTO
010/DKETHOr0 00Pa30BATENLHOTO YUPEXKICHHSI, PACIIONIOKEHHOTO Ha TEPPUTOPHH ropoa IIokpoBCK.

2.2, llpexocraBneHue MyHHIHMIAIBHOM YCIYTH — OCYHIECTBIAETCS  0Opa30BATEIBHBIM
YUPEIKICHHEM.

2.3. Pe3ynbraTtoM mNpenoCTaBleHMs MYyHHIHIAIBHON YCIyIHM SBISETCS HPEeJOCTaBICHUE
uHpopManun 06 0o6pasoBaTeNbHEIX IPOrpaMMax U y4eOHBIX IUIaHax, paboumX IMporpaMMax y4eGHbIX
KYpCOB, IIPEIMETOB, TUCUHUILTHH (MOIYJIEH), TOIOBBIX KaJICHJAPHBIX yUeOHbBIX rpaduKax.

Ilpy oOpamenun B mnucbMeHHOH ¢GopMe mimu  HOpMe 3JIEKTPOHHOIO JOKYMEHTa 3a
IIPEI0CTABICHIEM MYHHMIMIAIBHOW YCIyTH PE3yJIbTaTOM IPEIOCTABICHUS! MYHHIUIAIBHON yCIyrn
SIBIISICTCSI OTBET B MUCbMEHHOM (popMe B MM (hOopMe IEKTPOHHOTO JOKYMEHTA.

llpy nnuHoM oOpaiienuu 3a MPEIOCTaBICHHEM MYHUIUNAILHOW YCIYTH pe3yJlbTaToM
NPEJOCTaBICHUS] ~ MYHUIUNAIBHOH  YCIOyTW, sBJIS€TCS  HPEIOCTaBICHHE  WH()OPMALMOHHBIX
(CHIpaBOYHBIX) MarepHalioB, OQOPMIEHHBIX B BHIE HH(DOPMALMOHHBIX JIHCTKOB, OPOIIIOP,
CITPABOYHUKOB WJIK HHBIX HH()OPMAIIMOHHBIX MAaTEPHATIOB Ha OYMa)XHOM HOCHTEJIE, YCTHBIH OTBET.

2.4. [IpenocTaBienre MyHHIUIIATBHON YCIYTH OCYIIECTBIISETCS B COOTBETCTBHH C:

3akonom Poccwuiickoi @enepanuu ot 10.07.1992 Ne 3266-1 «O6 o6pazoBaHumy;

DenepanbHbM 3aK0HOM OT 24.07.1998 Ne 124-®3 «O6 OCHOBHBIX rapaHTHsX NpaB peOeHKa B
Poccuiickoit @enepanumy;

DenepanbibiM 3ak0HOM 0T 02.05.2006 Ne 59-03 «O mopsiike paccMOTpeHHs oOpanieHHi
rpaxan POy;

®enepanbHbiM 3aK0HOM 0T 27.07.2006 Ne 149-@3 «O6 wnHpopManuu, WHPOPMAIMOHHBIX
TEXHOJIOTUSX H O 3aIIUTe HHPOpMAIHK»;

DenepanbHbIM 3aKOHOM 0T 27.07.2006 Ne 152-D3 «O mepcoHaNbHBIX JAHHBIX);

3axonom Kpacnosipckoro kpast ot 03.12.2004 Ne 12-2674 «O6 o6pa3oBanuny;

YcraBoM 00pa3oBaTEIbHOTO YUPEHKICHHUS.

2.5. Cpoky IIpeloCcTaBlIeHHUs] MyHUIIUIAIBHON YCIIyTH.

2.5.1. MysununaipHas yciyra npefaocTaBiIsieTcs KpyrioroJu9Ho.

2.5.2. MakcuMabHBIH CPOK MPENOCTABICHUS] MyHHIUIIAIBHON YCIYTH B MUCEMEHHONH (opme
uId  (hopMe SIEKTPOHHOIO JOKYMEHTa He JOJDKeH mHpeBbimiath 30 JHEH €O JHA perucTparuu
[IMCbMEHHOI0 0OpaIeHus B OPSIKE, YCTAHOBICHHOM JICHCTBYIONIMM 3aKOHOIATEILCTBOM.

B ciyuasx nampapieHusl 3ampoca B JIpyrHe rOCYAapCTBEHHbBIE OPraHbl, OPraHbl MECTHOI'O
CaMOyMpaBJIeHUs] WM HHBIM JOJDKHOCTHBIM JIMI[AM, DPYKOBOJIHUTENb YTIpaBJeHHs 00pa3oBaHUs
MPOJUISET CPOK pacCMOTpeHus oOpalenus 3asBures He Oomee yeM Ha 30 1HEH, yBe1oMUB 3asBUTEIS
0 IIPOJUIEHUH CPOKA E€r0 pacCCMOTPEHHUSI.

B ciiygae yctHoro oOpamenus 3asBUTeNs pe3yJbTaT IPEeJOCTaBICH S MyHHIUIAILHOH YCIyTH
npejpocTapisiercs B reuenue 30 MUHYT.

2.6. Jlng mnonydeHHs MYyHHIMIAIBHOM YCIyrH B IHCBMEHHOH Qopme i Qopme
3JIEKTPOHHOTO JIOKYMEHTa 3asBUTENIO0 HEOOXOAMMO MPEIOCTAaBUTh B 00pa30BaTelIbHOE YUPEKICHUE
IMMCbMEHHOE OOpalleHue 1o popme CoryiacHo MpUIToKeHuro No 2.

2.7. OTKa3 B IpHeMe MUCbMEHHOT0 O0pAIIEHHUS HE 0Ty CKAETC.

2.8. OcHOBanus /171 0TKa3a B IPEJOCTaBICHUH MyHHIUIATLHON YCIyIH:

2.8.1 B nucemMeHHOH ¢GopMe Wi QopMe IIEKTPOHHOIO JOKYMEHTA HECOOTBETCTBHE
IIMCBMEHHOTO 00paIleHus! CIEAYIOIINM TPeOOBAHHUIM:

- B IHCHbMEHHOM OOpallleHHH COJEPXKaTcsi HEeIEeH3ypHble JMO0 OCKOpOHTEILHbIE
BBIPDAKCHHUS, YTPO3bl )KH3HH, 3[I0POBBIO U UMyIIecTBY CIEIHAUCTa, a TAK)KE YIEHOB €r0 CEMbH;

- TEKCT IHCBMEHHOro oOpalleHusi He TMOAJaeTCs MPOYTEHHIO, O YeM coo0IaeTcs
3asBUTEIIO, HaIpaBUBLIEMY oOpaineHue, eciu ero bamuus
¥ TIOYTOBBIA a/Ipec MOJUIAIOTCS MPOYTEHHIO, B TeUeHHE 7 JHEH ¢ MOMEHTA MOCTYIUIEHHS 0OpameHus
(perucrpanuun) B 00pa3zoBaTeIbHOE YUPEXKICHHE,



~ B IHCbMEHHOM OOpalleHuH 3asBUTEIs COIEPKMTCS 3ampoc UHPOpPMALIMH, Ha KOTOPBIIt
3asABUTENI0O MHOTOKPaTHO JaBAINCh IHCHMEHHBIE OTBETHI IO CYUIECTBY B CBS3H C paHee
HANPABJIIEMBIMH 0OPAIICHUSMH, U TIPH 5TOM B HEM He MPHBOJIATCS HOBBIE JOBOBI U 0GCTOSTELCTRA.
B nanmoM cnydae pykoBomuTens 06pa3zoBaTeIBHOTO YUPSIKICHUSI BIIpaBe HNPHHSATH pELIEHHE O
0€30CHOBATENBHOCTH 0YEPETHOrO OOPAIEHHS U IPEKPAIECHAH HEPENUCKU C 3asBUTENIEM I10 JaHHOMY
Bonpocy. O TaHHOM pElIeHHH YBEIOMIISETCS 3asiBHTENb, HAIPABABIIAH oOparnenue;

= 3anpainBaeMasi HHpOpMalys CONEPKUT IIEPCOHATBHBIE JAHHBIE APYTHX rpak/iaH.

2.8.2. Ilpu yctHOM 0O6GpameHnn 3asiBUTEIS:

~ HeleH3ypHoe, b0 ockopOHuTensHOe obpamenue co CreruaincTom, YIpO3bl )KH3HU H
3/10pOBbIO U MyLIecTBY CrienuanncTa, a Tak)Ke YIEHOB €r0 CEMbH;

~  3anpammBaeMasi HH(pOpMAaLWs CONEPIKUT IIePCOHAIIBHBIE IAHHBIE APYTHX IPayK/IaH.

2.9. B ciiy4ae €clu NIPUYHHBI, 1o KOTOPBIM ObL1O OTKa3aHo
B IPEJOCTABICHAN MYHUIMNATILHOM YCIYId, B HOCIEYIOMEM OBUTH yCTpaHEeHbI, 3asiBHTENb BIIPaBe
BHOBb HAIIPaBUTh OOpalleH e /ISl IPEIOCTABICHHS MyHHIMNATBLHOH YCITYTH.

2.10. MynununanpHas yeiyra npeaocTaBisieTcs 6eciuiaTHo.

2.11. MakcnManbHbI# CPOK OXKHIAHUS B OYEPE/IU HE TIPeBbIaeT 30 MHHYT.

2.12. TpeGoBanusi K IOMEIIEHUSM, B KOTOPBIX IPEIOCTABIIMIOTCS MyHHIIHIIATHHAS yciyra.

2.12.1. MecTo mpenoCTaBICHHS MyHHIMIAILHOW YCIyrH BKIIOYaeT B ceOs MecTa JUIs
OKMJIaHUs, TpueMa 3asiBUTENEeH, KOTOphble OOOpYIOBaHBI CTYNIbAMH (KPECIaMH) M CTOJAMH, H
obecrieynBaroTCs MUCYel GyMaroi U MHCHMEHHBIMH TTPHHA/IEKHOCTSIMH (JUISl 3aITHCH uHpOpMaIIHH).

B mecre s mpepocTaBieHHs MyHHIMIAIBHOM YCIyrH pacnojaraercss HHMOPMALHOHHBIN
CTCHZ ¢ o0pasuamu 3aloNHEHHs JOKYMEHTOB H MEPeYHEM JOKYMEHTOB, HEOOXOMMMBIX I
MPEI0CTABIICHUS] MYHUITUIAIBHOM YCIIYTH.

Mecrta  mpenocTaBieHMsi — MyHHIMIATBHOW — YCIYTH  JOJDKHBI  OBITH  OOOpYLOBAHBI
WH(DOPMALMOHHBIMM CTEH/IAMH, HAa KOTOPBIX pasMelleHa MHGOPMAlHs O JHSX M BPeMEHH IpHeMa
rpakJaH, HaCTOSIIUI perjaMeHT.

2.12.2. Pabouee mecro Crenumanucra B HOMEIICHHH JUIs NpHeMa 3asBuTeNeil 06OpyIOBaHO
IIEPCOHATILHBIM KOMIIBIOTEPOM ¢ o0ecreYeHHbIM JIOCTYIIOM
K 3JIEKTPOHHBIM CIIPABOYHO-IIPABOBBIM CHCTEMAM.

2.12.3. B nomeuienuu, B KOTOPOM OCYIIECTBISIETCS IIPHEM 3asiBUTENIEH, MpeaycMaTpHBACTCS
000pyI0BaHHE JOCTYIHBIX MECT OOIIECTBEHHOIO IIOJNb30BaHUs (TyaleTOB) M XPaHEHHs BEpPXHEH
OJIEXkK bl IOCETUTEIICH.

2.12.4. B mecTax MpeNoCTaBleHHs MyHUIUIAIBHON yCIyrd HA BUIHOM MECTE Pa3MEIIaioTCs
CXEMbI PaCIIOJIOKEHUS CPEJICTB II0KAPOTYIIECHUS U ITyTel 3BaKyanuu noceturesiei u CrneruaiicTos.

Mecta npefocTaBieHuss MyHHIMIATBHON YCIyrH 000PY/YIOTCS CPEICTBAME MOXKAPOTYIICHHUS
M OTIOBCIIEHHS O BOSHUKHOBEHUH UPE3BBIYAWHOM CHTYAIIHH.

2.13. TlokasarensaMu JOCTYITHOCTH ¥ KQ4eCTBA MYHUIMIATLHON YCIIYTH SBIISIIOTCS:

2.13.1. CBOEBPEMEHHOCTH M ONIEPATHBHOCTD MPEIOCTABIICHHS MyHUIIUIIATLHON YCITyTH;

2.13.2. KauecTBO NPe0CTABICHHUS MYyHUIIUTIAIBHOM YCITyTH:

- IOKa3areju TOYHOCTU 00paboTku naHHbIX ClIenuaaIuCcTaMH;

- IPAaBUJILHOCTh O(OPMIICHUS JOKYMEHTOB ClIelMaINCTaMHU;

- Ka4eCTBO Ipolecca 00Ciy)KuBaHus 3assBUTEIIEH;

2.13.3 JIoCTyNIHOCTb MYyHUIIMIATLHOM YCITyTH:

- IPOCTOTA U PALMOHAIBHOCTD MPOLIECCa IPEIOCTABICHUS MyHHIIUIABHOM yCITyTH;

- ICHOCTB ¥ Ka4eCTBO HH(OPMAIHH O MOPSIKE MPEAOCTABICHNUS MYHHUIUIATBLHOMR YCIyTH;

- KOJIMYECTBO U yJJAICHHOCTh MECT IPEJOCTABICHUS] MyHUITUITATBHOM YCITyTH.

III. TPOLEAYPBI ITPEIOCTABJIEHUSI MYHUITUIIAJIBHOM YCJIVTU

3.1. Tlpenocrasienne MyHMIMIANBHOM YCIyTH BKIIFOYAET B Ce0sl CIIELYIONIME TPOLIETyPhI:

- IPHEM M PaCCMOTpEHHE O0palneHus 3asBUTES;

- cbop, aHanu3, 000OIIeHNE ¥ HalpaBlIeHHEe 3asBUTEIIO OTBETA HA MHUCBMEHHOE OOpalleHHE,
100 BbIIaua HH(POPMAIMOHHBIX (CIIPABOYHBIX) MATEPHAIIOB (IIPH JIMYHOM OOpaIeHHH).

3.2. bnok-cxema TOCJIEOBATENPHOCTH — JEHCTBHH  (IIpOIEAyp) MNpPHM  IIPeiOCTaBICHHH
MYHHUIUIIAIBHOM YCIIyTd NIpUBe/ieHa B puioxkeHHd Ne 3 k Hactosiemy Periamenry.

3.3. Cpoku npoXO0XKJIEHHS OTACIBHBIX POLELYP:

- IPUEM U PACCMOTPEHUE OOpalleHus 3asBUTENS — B TeYEHUE 3 JIHEH, ¢ MOMEHTa 0OpaIleHns B
00pazoBaTebHOE YUPEK/ICHHE;



- cOop, aHaim3, 06001IEeHHe U HANPaBIeHHe 3asBUTEIIIO OTBETA Ha MUCEMEHHOE 00pallleH e, — He
Oostee 24 nHEH, 32 HCKITIOUYEHHEM CITyJaeB MPO/JICHUS CPOKOB PACCMOTPEHHS 0OPAICHHUsT 3asBUTE]IS

- BbI/Ia4a HH(POPMAIMOHHBIX (CIPABOYHBIX) MAaTEPUANIOB (IIPH JIMIHOM oOpareHnn) He Gonee 30
MHUHYT C MOMEHTa OOpaleHus 3assBUTES.

3.4. IlpueM u paccMOTpeHHE 0OpaIeHus 3asIBUTEIS.

3.4.1. OcHoBanueM JuIi Hayala HPOLEAYPHl IO HPHEMY H DPACCMOTPEHHIO OOpalIeHHS OT
3asBuTens ABIsAETCs oOpalneHne 3asBUTeNsl B 00pa3oBaTebHOE yIpexkKIeHHE.

3.4.2. Tlpuem u paccMOTpeHHe OOpaleHHs! B MHUCHMEHHON (GopMe min GopMe 3IeKTPOHHOTO
JOKYMEHTa OCYINECTBISETCS CIIELMATUCTOM 00pa30BaTEIbHOTO YYPEXKIEHHUsI, OTBETCTBEHHBIM 3a
IIPHEM U PACCMOTPEHHE JIOKYMEHTOB.

3.42. Ilpu mocTyluleHWH oOpamieHuss B HHCbMEHHON (opMe i (GopMe 3SIEKTPOHHOIO
JAOKYMEHTa JOJDKHOCTHOE JIMIO 00pa30BaTeNbHOrO YYPEXKICHHUS, OTBETCTBEHHOE 3a MpHEM
JIOKYMEHTOB CTaBUT OTMETKY O IOJIyYE€HHH H JaTy IpHeMa MUChMEHHOT0 oOpalleHus OT 3asBUTEIS U
HaIIPABIISIET 3apETUCTPUPOBaHHOE OOpalieHre 3asBUTENsS Al HAHECEHUS! PE3OJIIONUH (IOPYyYEHHS)
PYKOBOJIHUTEIIO 00pa30BaTEILHOTO YIPEIKICHHS.

IIpu yctHom oOpainenun 3asBUTeNst B oOpasoBareibHOe yupexaeHue CrernuaaucT NIpUHUMaeT
3asiBUTEIISI IMYHO.

3.4.3. PesynpTaroM HCHOJHEHHsS TaHHOH MPOLEAYPbI IPH MHCHMEHHOM OOpalleHuH u
obpamenny B (hopMe IIEKTPOHHOTO JOKYMEHTA 3asiBUTEIIS SIBIISICTCS PETUCTPAIHsl 0OpaIeHusl.

Pe3ynbraToM HCIOIHEHHs MPOIEIyphl MPH YCTHOM OOpallleHHH 3asBHUTEIS SBISETCS JIMYHBIA
npuem 3assutens CrnenuanucToM 00pa3oBaTeIbHOTO YUPEKICHHUSI.

3.5. Coop, ananu3s, 06001IeHHE U HalpaBIeHHe 3asBUTENIO0 OTBETA HA MHUCHMEHHOE O0pallleHue,
1160 BbIIaYa MHGOPMALMOHHBIX (CIIPABOYHBIX) MATEPHAIIOB (IIPH JIMYHOM OOpAIIEHHUH ).

3.5.1. OcHoBanWeM Ui Hauyaja WCIOJHEHHUS MaHHOW TIPONEAYPhl SBISETCS IIOJIy4CHHE
CrnenuanucToM NHCBMEHHOrO oOOpameHuss W oOpaiieHus B IHCBMEHHOH (opme win ¢popme
JJIEKTPOHHOIO  JIOKyMEHTa  3asBUTENs] C YKa3aHUSMH 10  HCHOJHEHHIO  (Pe30JIrOIHei)
COOTBETCTBYIOIIErO PYKOBOAHUTENS (IIPH NHUCbMEHHOM OOpamieHuH 3asBUTENS) JTUOO JIMYHBINA MTpHEM
3asBuTens CrnenuanucToM (IpU yCTHOM OOpaIieHuH 3asBUTENs).

3.5.2. B pamkax ucnonHeHus: mnpoueaypbl CrnenuaiucT mpoBepsieT OOpallleHHe Ha MpeaMeT
COOTBETCTBHUSI TpeOOBaHUSIM, yKa3aHHBIM B ImyHKTe 2.8.1, 2.8.2 HacTosmero PeriamenTa.

3.5.3. B ciy4ae Hanu4uusi OCHOBaAHHM, IPEyCMOTPEHHBIX ITyHKTOM 2.8 HacTtosiero Pernamenra,
CrenuaymcT NHCBMEHHO MO0 YCTHO yBemomusieT 3asBHTENsT 00 OTKa3e B IPEIOCTaBICHHH
MYHULMIAJIBHON YCIYTH, a TaK)Ke pa3bsCHSIET NMPUYMHBI OTKa3a M IpeJJlaraeT MPUHSATH MEpHI 10 UX
YCTPaHEHHIO.

3.5.4. Cnenuanuct npoBoauT cbop, aHanmm3, 06001menne HHPOPMaIIUU O BOIIPOCaM, YKa3aHHBIM
B 00OpalleHnH, II0CIIe Yero rOTOBUT MUCHMEHHBIN OTBET 3asBUTENIO (MIPH MHUCHbMEHHOM OOpaleHuu |
oOpareHun B GopMe 3JIEKTPOHHOTO JAOKYMEHTa 3asBHTENs) OO TOTOBUT HMH(OPMAIIMOHHBIC WIIH
CIPaBOYHbIE MaTepHaIIb Ui 3asBUTENS (IPU YCTHOM OOpaIleHUH 3asBUTEI).

3.5.5. [lo okoHYaHMM MOATOTOBKU MH(popManuu, CrenuaiucT nepeaaet moAroToBIeHHBIH OTBET
JUIS €ro MOAIMUCAHUSI PyKOBOJUTEIO 00pa30BaTeILHOTO YUPEIKICHUSI.

[lonnucanHelli OTBET PETUCTPUPYETCS W HaMpaBiseTcs 3asBUTENIO (MpU MHUCHMEHHOM
obpamiennr u oOpaieHud B (opme 3IEKTPOHHOTO JOKyMeHTa 3asBuTess), jmbo Crenuaiuct
npeaocTaBisieT WHGOpPMaUOHHBIE (CIPABOYHBIE) MaTepHAIbl JIMYHO 3asBUTENIO (IPU YCTHOM
oOpareHun 3asiBUTEIS).

IV. ©OPMbI KOHTPOJIA 3A UCIIOJIHEHMEM PETJIAMEHTA

4.1. Konrponb 3a cobmonenuem CHenuanucTaMy II0JI0OKEHHNH HacTosmero Periamenrta
ocyIecTBisieTcs B popmMe IpoBeIeHUs TEKYIIEro KOHTPOJIS, TUIAHOBBIX ¥ BHETLIAHOBBIX IIPOBEPOK.

4.2. Texymuii KOHTPOJIb 3a COOMIOZEHHEM IIOJIOXKEHUH Hactosmero Periamenta
OCYIIECTBIISIETCS. HEIIOCPEACTBEHHO IPU IPEJOCTABICHHH MYHUIMIAIBHONH YCIYTH KOHKPETHOMY
3asBUTENIO PYKOBOAUTENISIMH 00pa3oBaTEbHOTO YUYPEKACHUS] B OTHOLICHHHM ITOJYHHEHHBIX
CrienmanucToB, OCYLIECTBISIOIUX IIPOLEYPhl B paMKaX MPeI0CTaBICHUSI MyHUIIUIATLHON YCITYTH.

Texymuii KOHTPOJb OCYIIECTBISIETCSI INyTeM IPOBEPKH CBOEBPEMEHHOCTH, IIOJHOTHI H
KayecTBa BBIIOJIHEHUsI IPOLEAYp IPHU COIVIACOBaHHMM (TIOJMUCAHWHM) JOKYMEHTOB B paMKax
MPeOCTaBICHUS MyHUITUIAIBHON yCITyTH.

4.3. Kontposbp 3a cobmopaenueM CrenuanucramMu TIOJOXKEHUN Hacrosimero Perimamenta
OCYILECTBISIETCS. PYKOBOAMUTENIEM 00pa30BaTEILHOTO YUPEKICHHUS MyTEM IPOBEICHHS IIAHOBBIX




IPOBEPOK, MEPHOJAUYHOCTh MPOBEACHUS KOTOPBIX ONpEJENsAeTCs 00pa3’0oBaTENbHBIM YUPEKICHUEM
CaMOCTOSITENIBHO.

4.4. BuemnaHoBble MpoBepkH 3a coOmoaeHueM CnenuanucraMy IOJOXEHHH HaCTOSIIEro
PernamenTa nmpoBOISTCS PyKOBOAUTEIEM 00pa30BaTEIbHOTO YUPEXKIACHHs HIIH €r0 3aMECTHTENEM IIPH
nocTyIuieHnr uHpopMauu o HecoOmoaeHnn CrenuanicraMy TpeOOBaHMN HacToAmEro PernamenTa
b0 1mo TpeOOBAaHUIO OPraHOB TOCYJApCTBEHHOM BIACTH, 00NaJarolIMX KOHTPOJIbHO-HAI30PHBIMU
TIOJTHOMOYHUSIMHU, HIIH CyJa.

4.5. Tlpu  mpoBepke  MOTYT  pacCMaTrpUBaTbCs ~ BCE  BOIPOCHL,  CBSI3aHHBIC
c IpeI0CTaBIICHUEM MYHHIUTIATEHOM yCIIyTU (KOMILIEKCHEIE MIPOBEPKH),
MJIM BOIPOCHI, CBA3AHHBIE C MCIIOJHEHHEM TOW WIIM HHOM MPOIEyPhI (TEMATHIECKHE TPOBEPKH).

4.6. TIpu HEOOXOIUMOCTH B paMKax IIPOBEJICHHUS IPOBEPKH PYKOBOJIHUTENIEM 00pa3oBaTEIbHOTO
VUPEKIEHHS WM €ro 3aMEeCTHTEJIeM B COOTBETCTBHH C YCTAQHOBJICHHBIM paclpeelleHueM
00sI3aHHOCTEH MOXKET CO3/1aBaThcs paboyas rpyIna sk pACCMOTPEHHsI HHPOPMauH 00 UCIIOJHEHUH
HacTosiero PeriiaMeHTa ¥ TOArOTOBKE MPEUIOKEHHH I10 COBEPLICHCTBOBAHWIO JICSATEIBHOCTH
06pa3z0BaTENBHOTO YUPEIKACHHUS MO IPETOCTABICHUIO MyHUIUTIAIBHON YCIyTH.

4.7. CenuamcT HeCeT MePCOHATBbHYIO OTBETCTBEHHOCTD:

- 3a cobmojeHWe  TOpAAKa, B TOM  9HCIE€  CPOKOB,  (opmbl,  Tpuema
¥ PErHCTPALUH JOKYMEHTOB OT 3asBUTEIIS;

—  COOTBETCTBHE IPUHATHIX JIOKYMEHTOB TpeOOBaHMAM IIyHKTOB 2.6  HACTOSIIEro
Permamenra.

V. IOCY JIEBHBIV (BHECY IEBHbIN) ITOPSIZIOK OBXAJIOBAHWS PELIEHWHI 1
JIEMCTBUM (BE3JIEMCTBUS) OBPABOBATEJIbBHOI'O YUPEX/IEHNS,
[IPEJIOCTABJIIIOILET'O MYHULIUTIAJIBHYIO YCIIVTY,

A TAK XE EI'O JJOJDKHOCTHBIX JIUI]

5.1. 3asBHTenb MMeeT NpaBo0 Ha jocyaeOHOe (BHecyaeOHOE) OOXaloBaHWE ICHCTBHN
(Ge3neficTBHSA) M pelIeHHH, IPUHSTHIX (OCYIIECTBIISIEMBIX) B XO/I€ MPEAOCTABICHHS MyHHIUIATLHOH
YCIIyTH.

5.2. 3asgBUTENb MOXET COOOLIMTH O HAPYUICHWH CBOMX IIpaB M 3aKOHHBIX HHTEPECOB,
HENpPABOMEPHBIX PEIICHHUSIX, MPOTHBOIPABHBIX ACHCTBUSX WM OC3[CHCTBHH JOKHOCTHBIX JIMIL
06pa30BaTENILHOTO yUPEXKACHHS, HapylIeHHH MNOJOXKEHUH PerimamMenTa, HEKOPPEKTHOM INOBEACHHUH
WM HApYyIIEHWH CIIy)KeOHOM STHKH, OOpaTHBIIMChH C JKajloOOW JIMYHO WM HAIIPaBUB IHMCbMEHHOE
obpaiienue, xanooy.

5.3. [logaua >kano0bl ¥ €e PacCMOTPEHHE OCYIIECTBISETCS B COOTBETCTBHM ¢ DerepaibHbIM
sakonoM oT 02.05.2006 Ne 59-®3 «O mnopsiake paccMoTpeHHs: oOpamenuil rpaxian Poccuiickoi
denepanun».

5.4. Tlpu xemanuu 3asBUTENsS 00XKANIOBATH MOAACTCS B IIPOU3BOIBLHON (popme. K muchMeHHOM
dopme 3asBIeHus 06 06KATOBAHMH MPEABSBISIOTCS TPeOOBAHHS, IIPEAYCMOTPEHHbIC DelepaTbHbM
3akoHOM oT 02.05.2006 Ne 59-®3 «O mopsiake paccMoTpeHusi oOpalieHuil rpaxiaan Poccuiickoit
denepanun».

5.5. B paccMOTpeHHH %an00bl MOXKET ObITh OTKa3aHO JIMOO0 ee pacCMOTPEHHE MPUOCTAHOBJICHO
Mp¥ HATMYHE OCHOBaHMi{, ykazaHHbIX B DenepanbHoM 3akone ot 02.05.2006 Ne 59-@3 «O nopsike
paccMoTpeHust obpaieHuii rpaxkaan Poccuiickoi Oeepanuny.

5.6. 3asBHTeNb HMMEET NpPAaBO HA MOIy4eHHe BCe HeoOXoaumoi emy wuHbOpMaLuUu [Uis
OCYILECTBIICHHS TIOJIAYH JKaNoObL, [P YCIIOBHH, YTO 3TO HE 3aTPAarnBacT MPaBa, CBOOOB! M 3aKOHHBIE
MHTEpechl JPYTHX JHMIl M 4TO yKazaHHas MHOpMAIHMs HE COJACPKHT CBEICHWH, COCTABIAIOLIMX
rOCYIapCTBEHHYIO HJTH HHYIO OXpaHsieMyIo delepabHbIM 3aKOHOAATEIbCTBOM TakHY.

5.7. 3asBATENIH MOTYT 00KanoBaTh aeicTBre WM Oe3aeiicTere CrequaancToB, JOHKHOCTHBIX
quI 00pa3OBaTENBbHOTO — YYPEXKACHHS —  PYKOBOAMTENO — OOpa3oBATENBHOTO  YUPEKICHHS;
PYKOBOJIUTENS 06Pa30BATENBHOTO YUPEXK/ICHHS — B YIPABJIEHHE 00pa30BaHus aMUHACTPALUA paiioHa
B rOpo/Ie, MM IIABHOE yIIpaBieHne 00pa3oBasiis afMiHuCTpanuu ropoja ITokposck.

5.8. Cpok paccMOTpeHusl JKaI00b! HE JOIDKEH IpeBbinath 30 THEH CO JIHs € pErnCTPaliy.

5.9. PesympratoM mocynebHOro, (BHeCyneOHOro) OOKaIOBaHHS SBISETCS PELICHHE 00
yJI0BIETBOPEHHH TPeOOBAHUH 3asBUTENS U O IPH3HAHAHN HEMPABOMEPHBIM 00)KaJIOBAHHOTO PEUICHHS,
neiicteus (Ge3zeiicTsus), mbo 06 OTKaze B yAOBIETBOPeHuH oOpamenus. OTBeT, COACpXKAIIMH
pe3yIbTaThl PACCMOTPEHHUs 00palleHusl, HAmpaBseTcs 3asBUTENIO.

JlupexTop 00pa3oBaTEILHOrO YUPEHKACHUST ﬂfmmm/// Kamuronos B.B.
T—o




CBenenust
0 MeCTe Hax0)KJIEeHHs, KOHTAKTHBIX JaHHBIX, I'paduke padoTsl 00pa3oBaTeIHLHOTO
yUpEXKICHHUS], IPEIOCTABIISIONIEr0 MyHULIIMIAIBHYIO YCITIyTY

[Tpunoxenue No 1

HaumenoBanue Anpec KonTakTHbIe TeNe()OHBI Anpec Yacel npuema
oOpasoBarenpHOrO | (mOYTOBBIA M | OOpa3oBaTelbHOE Cnenuanuct  PJIEKTPOHHOM | 3asiBUTElNEH
yUPEIKICHHUS, dakTUuecKHii)|  yupexaeHue, 00pa3oBaTeIbHOT TIOYTHI
MPEI0CTABIISIOIErO IIPEIOCTABIISIONIEE| O YUPEIKICHHS,
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IPeI0CTaBIISIONIE
TO yCIyTy
MYHHIUTIATBHOE 678000 MYHHUIIHIIAIbHOE | AIIpoCHMOBa Pokrsch3@
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Jupextopy

MYHHUIUIIAIBHOTO OO0 KETHOTO

001100 pa30BaATENBHOTO YUpeKICHUS

«IToxpoBckast cpefHsist 061meo6pa3zoBaTebHast mKoaa Ne 3y

Kanuronony B.B..
p. 5
(®.W.0. poauTens (3aKOHHOTO MPE/ICTABHTEIs)

POXKHBAIOLIETO(H) 1O aapecy:

Jlomamnuit (COTOBBII) Tenedon:

aZlpec 3NEKTPOHHOM ITOYTHI

3ASABIIEHUWE

[Tpomry

(yKa3spiBaeTcs cyTh 0OpaiieHus)

B coorBerctBun ¢ Penepanbubmv 3akoHOM Nel52-@3 ot 27.07.2006 roga «O mepcoHAbHBIX
JaHHBIX» BBIpAXKalO0 CBOE coriacue Ha 00paboTKy (cOOp, CHCTEMATH3AIMIO, HAKOIUIEHHE, XPaHEHHUE,
yrouHeHHe (OOHOBJICHHE, U3MEHEHHE), HCIIOIB30BAHNE, PACIIPOCTPaHeHHe (Mepenady) Cocobamu, He
NPOTHBOPEYAIIMMHU 3aKOHY, MOHX I€PCOHATBHBIX JAHHBIX M JAHHBIX MOEro pe0eHKa, a MMEHHO:

(baMI/IHHI/I, HMCHH, OTYECTBE, IOaT€ PpPOXKACHHUS, MECTE IKHUTEJIILCTBA, MECTE pa60TI>I, CEMEWHOM
IMOJIOKCHHUHU H T.I..

Jlara [Toamuce

3assnenune opopmiisietcs 3asBUTENIEM PYKOTIMCHBIM MM MAIIMHOMKMCHBIM CIIOCOO0M.
B ciydae ecnu 3asBieHue 3aM0JHEHO MAIIMHOMMCHBIM CIIOCOO0OM, 3asBUTENb JOMONHUTENBHO B HUXKHEN YacTu

3asiB/ICHHS. pa300PYMBO OT PYKH yKa3bIBaeT CBOIO (PaMUIMIO, MM M OTYECTBO (IIOCIEIHEE — MO KeTaHIO 3asBHUTEs),
MOAMUCH U 1Ty NOAAYH 3asBJICHHUS.

[lucemennoe obpaiwienue 3assutens, obpalieHue, nepefaHHoe B (OpMe 3JIEKTPOHHOTO JOKYyMEHTa,
JI0JDKHO cOZIepsKaTh B cebe Clieayroltyo HHHOpMaLHIO:

anst 3asiBuTeNe — pU3MUECKUX UL (aMHITHIO, MMs, OTYECTBO (MOCTIEAHEE — 10 JKeNaHHIO 3asBUTeNs),
KOHTaKTHbIA Tese(OH, MOYTOBbIH ajipec, €clM OTBET JO/DKeH ObITh HAMpaBIEH B MUCbMEHHOH (opme; ampec
JIEKTPOHHON TOYTHI, €C/IM OTBET JOJDKEH ObITh HampapjieH B (hOPME 3JIEKTPOHHOTO JOKYMEHTA, JHUHYIO
MOJMUCH U JaTy;

A 3asBUTENICH — FOPMAMYECKHX JIML: HAMMEHOBAHWE FOPHIMYECKOrO JIMIA, TMOYTOBBIH ajpec, eciiu
OTBET J10JUKEH ObITh HAMpaBlieH B MUCbMEHHON (OpMe; afpec 3JIEKTPOHHOM MOYThI, €C/IH OTBET JOJKEH ObITh
HarpasjieH B ()OpME 3JIEKTPOHHOrO JIOKYMEHTa, AO/DKHOCTh MPEACTABMTENS C YKA3aHHEM MOJHOMOYHIA
JICUCTBOBATbH OT HMEHH FOPUIMYECKOTO LA, (haMHITHIO, UMsI, OTYECTBO, TIOATNUCH U JaTy.

[TucbMeHHOe oOpallleHHe N0/DKHO ObITh MPEACTABIEHO HAa PYCCKOM f3blKe MO0 MMETh HAJIEHKALMM
crnocoOoM 3aBepeHHbIH MEPeBO Ha PYCCKOM S3bIKE.



[Tpunoxenue Ne 3

BJIOK-CXEMA
TIPEAOCTABJICHHS MYHUIIUNATBHON YCIYTH 110 IIPEAOCTABICHHIO HHYOPMAIME 06 06pa30BaTeIbHBIX
IporpaMMmax M y4eOHBIX IUIaHax, paboumX MporpamMMax y4eGHbIX KYpCOB, IIPEJIMETOB, THCIUILUIAH
(Momymneir),
TOJTOBBIX KaJICHJAPHBIX y4eOHBIX IpadHKax MYHHIUIIAIEHOTO GIOIKETHOTO o01meo6pazoBareIbHOro
yapexnenns «llokposekas cpennss odmeobpazosatenbHast mKomna Ne 3y,
PacIONIOKEHHOTO Ha TeppuTopun ropoza Ilokposck MP «Xanranacckuit ymye» PC (51).

oOpareHue 3asgBurens

!

Ilpuem u paccmotpenue obpaiuenus 3asBUTest

-

HaJIMYKe OCHOBAHUH IS OTKa3a B
MIPE0CTABICHUN YCITYTH

Jla Hert
¥
yBesiomeHe 3asBuTesst 00 OTKase B
. cbop, ananuz, 0600LLEeHHE 1 HaMpaB/eHHe
MPEeA0CTABIEHNH MyHHLIUMAIBHOM YCITyTH,
oTBeTa 3asBUTEITIO
pa3bsCHEHHE MPUYMH OTKa3a

Konen

>




